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Forgot Password or Login Name 

 

 

If you have forgotten your Login name, you can click the 

“?” after the Login Name box on the login screen. 

 

 

 

 

Enter your email address.   It must 

match the email address we have on 

file for you.  Check the box and a 4-

digit code will appear.  Enter the code 

and click “Submit”.  An email with 

your logon id will be sent to your 

email address. 

 

If you have forgotten your password, you can click the “?” 

after the Password box. 

 

 

 

Enter your Login name or your email 

address.  Check the box and a 4-digit 

code will appear.  Enter the code and 

click “Submit”.   

 

 

An email will be sent to your email address with a link to reset your password.   

 

  You will see this message. 

 

 

Go to your email and click on the link they sent you to go to 

the password reset screen.  Enter your new password twice and 

hit submit. 

 

 

 

 

You will return to the login screen. 

 

You will have to type your login name over the 

code in the Login Name box and enter your 

password to log in. 

 

 

 


