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How to Enroll in an HQRL Class online 
 
Log into your membership account at HQRL.com if you have one.  You will save $5 on 
each class you sign up for by being logged in as a member. Even if you are not a 
member, you can still enroll in and attend classes.  
 
1. Click on 
HQRL Store in 
the menu on 
the left side of 
the screen.  
 
 
 
 
 
 
 
 
 
 
2. Most classes at HQRL are Zoom 
Classes, but occasionally there is 
an in-person one.  Click the button 
for the kind of class you want.   
 
 
 
 
 
 
3. You will see a list of the classes 
available. Find the one you want 
and click the “Add to Cart” button 
for that class. You may see some 
classes that are free.  We still need 
you to enroll so we know how 
many people we are expecting.  
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4. After you have added 
the class to your cart, if 
you wish to add another 
class, click Continue 
Shopping.  
If you have made a 
mistake, you can click 
Remove Item for a class 
you wish to remove from 
your cart or Empty Cart. 
If you are finished adding 
classes, click Checkout. 
 
 
5. You will see the order 
form.  Fill out your 
contact information so 
that we can send you 
any handouts for the 
class and the link to the 
Zoom meeting for the 
day of the class.  
 
If you are logged in as a 
member, the information 
we have for you will 
already be filled in.   
 
Make sure all fields 
marked Required are 
filled in. 
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6. For the payment method, you 
can choose to use a Credit or 
Debit Card to pay online using 
Paypal or to print a form to mail 
in with a check.   
 
If you send a check, be sure to 
send it early enough.  Handouts 
and links are emailed to class 
participants 2 days before the 
class.  
 
 
 
7. Check the box and enter the 
security code and then click 
Place Order.   
 
 
 
 
 
 
 
 
8. If you have not 
completed all the 
required fields, the 
required fields lacking 
information will turn red. 
 
You must complete all 
the required fields before 
you can place your order.   
 
 
 
 
 
 
 
 
 
When all the required fields are entered, the payment method selected, the check box 
marked and the security code entered, when you click Place Order, you go to the next 
step. 
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9. If you chose to pay 
online, (If you chose to mail 
a check, go to Step 12.) 
 
 
 
 
 
you will see this. 
If you choose to print your order 
confirmation at this point, you will 
also see that there is an amount 
due.   
 
YOU MUST CLICK THE “BUY 
NOW” BUTTON AND GO TO 
PAYPAL TO MAKE YOUR 
PAYMENT. 
 
Using a debit or credit card in 
PayPal is the only way to pay 
online.  
 
 
 
 
10. When you click Buy Now, you will go to 
PayPal.   
 
If you already have a PayPal account, log in 
here using your PayPal login id and 
password.  
 
If you do not have a PayPal account, you can 
click Pay with Debit or Credit Card to go to 
Guest Checkout.  
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In PayPal, you will be required to enter your 
contact details and credit card information on 
a form similar to this: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You will receive a receipt from PayPal for the payment.  
 
 
 
11. When your Paypal 
payment has been 
completed, you will be 
returned to HQRL.com and 
will see this screen.   
 
Click on Print Order 
Confirmation to Print the 
Invoice.  
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Notice that now 
your invoice has 
been paid in full 
and there is no 
amount due.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
12. If you chose to send a check with mail-in form, you will see this: 
 
 
Click on Print Order 
Confirmation and print 
your invoice.  
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Notice that the invoice 
shows an amount due.  
Send a copy of the 
order confirmation with 
a check for this 
amount to the address 
in the letterhead.  
 
 
 
 
 
 
 
 
 
13. If you have trouble enrolling in a class.   
 
In step 8, if you have not entered all the required information, you will not be able to 
proceed with placing your order until all of the fields that are red have been completed.   
You must also check the check box and enter the security code to be sure you are a 
person and not a Bot trying to hack the system.  
 
For PayPal Payments:  
PayPal has said, "Guest checkout is not guaranteed for every transaction."  That means that 
under some circumstances a guest checkout will fail. Unfortunately, PayPal does not indicate when 
they won't honor guest checkouts, but we know the only reason for this has to be fraud protection.  
We think they block subsequent tries from the same card, again, for fraud protection reasons.  

Email Address:  If PayPal detects that the buyer is using an email address that is linked to an 
existing PayPal account, the option to check out as a guest will not be available since there's no 
need to use a guest account. 

Cookies:  PayPal is a business, and they make an effort to create new accounts if they can.  By 
using cookies on the buyer's browser, they will check to see if the buyer has used the guest 
checkout multiple times, even at different websites.  If so, they will remove the guest checkout option 
and require the buyer to create a PayPal account.  Since this is tracked through cookies, clearing 
the browser cache should restore the guest checkout. 
 
With all its faults, PayPal is still a reasonable merchant gateway solution to accept payments, 
because it doesn't carry steep monthly fees.  However, there may be other solutions in the future that 
work as well or better.  Our Website host continues to explore other options. 

 
If you have additional questions, you can contact education@hqrl.com.   

mailto:education@hqrl.com

