
T r o u b l e s h o o t  E n r o l l m e n t  5 - 2 8 - 2 0 2 3                P a g e  1 | 3 
 

Troubleshooting Online Enrollment for Classes 
 
When enrolling online, before you click Place Order, all of the required fields on the 
Order Form must be completed.  You will not be allowed to place an order until they are 
filled in.  When you hit Place Order and there is missing information, the fields that are 
missing will turn red.   
 
You also need to check the box and enter the number shown in the Security code/Place 
order box before you click Place Order.  
 
Your Order will not be accepted until these are completed. 
 

 
 
 
If you chose to pay online, you MUST click the Buy Now button and go to PayPal to 
make the payment and complete your order.  Using a debit or credit card in PayPal is 
the only way to pay online.  
 

 
 
If you already have a PayPal account, log in using your PayPal login id and password to 
make the payment. 
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If you do not have a PayPal account, you can click Pay with Debit or Credit Card to go 
to Guest Checkout.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For PayPal payments, some of the reasons you may have difficulty are: 
 
According to PayPal, guest checkout is not guaranteed for every transaction. That means that 
under some circumstances a guest checkout will fail. PayPal does not indicate when they won't 
honor guest checkouts, but we know the only reason for this is fraud protection. They may block 
subsequent tries from the same card, again, for fraud protection reasons.  

Email Address:  If PayPal detects that you are using an email address that is linked to an existing 
PayPal account, the option to check out as a guest will not be available since there's no need to use 
a guest account. You will need to log into PayPal to make a payment. 

Cookies:  PayPal is a business, and they try to create new accounts if they can.  By using cookies 
on your browser, they will check to see if you have used the guest checkout multiple times, even 
at different websites.  If so, they will remove the guest checkout option and require you to create a 
PayPal account.  Since this is tracked through cookies, clearing the browser cache (temporary 
internet files) should restore the guest checkout. 
 
Once you complete your payment in PayPal, you will return to the HQRL website and 
see confirmation of your transaction. 
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If you choose to mail a check, you will just print the form and mail it with your check.  Be 
sure to mail it so we receive it several days before the class so we can send you the 
Zoom link and class materials.  
 
The form is the same invoice that will be sent to you by email that has the amount due 
on it when you place your order. You can print from the website or from the email you 
received.  
 
If you are still having trouble, send an email to education@hqrl.com.  


